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Abstract:

The current research aimed is to measure the direct and indirect
effects of the dimensions of The quality of work life (working environment
conditions, employee empowerment, wages and rewards, promotion and
career progression systems, job satisfaction) to improve the quality of
administrative decision in its dimensions (transparency, responsibility,
discipline, independence) by mediating administrative creativity with its
dimensions (sensitivity to problems, originality, fluency) , by applying it to
the employees of the central administration of Damietta Customs, and a
questionnaire was relied on using a regular random sample. Where (309)
valid forms were collected for statistical analysis using the SPSS V.25
analysis tool to test the direct effects, in addition to using the Amos V.23
analysis tool to test the indirect effects.

The results of the research concluded that there is a positive moral
effect of the quality of career life on administrative creativity, and there is a
positive moral effect of administrative creativity on the quality of
administrative decision. The results confirmed the existence of a positive,
significant effect of the quality of career life on the quality of administrative
decision, in addition to the existence of a positive, indirect, significant effect
of the quality of career life on improving the quality of administrative
decision when mediating administrative creativity.

A set of recommendations were suggested that could contribute to
enhancing the quality of career life and improving the quality of
administrative decision.

Keywords: quality of work-life, Service Quality, quality of administrative
decision
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