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Towards an Index of Financial Inclusion and its Impact
on the Performance and Value of Listed Banks in the
Egyptian Stock Exchange

Abstract

Purpose: The current study seeks to examine the impact of financial
inclusion index on the performance and value of banks listed in the
Egyptian stock Exchange.

Methodology: The study used a quantitative approach to investigate the
impact of the financial inclusion index on the performance and value of
banks in (8) banks from 2016 to 2021, representing (21.05%) of the total
number of banks listed on the Egyptian Stock Exchange with (48) firm-year
observations. Spearman Analysis, Multiple Regression Analysis, and the
Kruskal-Wallis test are run to test the hypotheses.

Findings: The findings concluded that there was a negative impact of bank
size, leverage, deposits value, and loans value on the performance of banks,
and there was a positive impact of ATM number on performance. There was
a positive impact of ATM number, debit card transactions value, and
transactions value, credit cards, bank age, bank size, POS machines number,
and debit cards number on the value of banks. While it was observed that
there was a negative impact of deposits value and bank size on value. There
was a negative impact of the financial inclusion index on performance,
while it was observed that there was a positive impact of the financial
inclusion index on value. In addition to the presence of differences between
the banks according to the financial inclusion index, performance, and value
of the banks.

Originality/value: The study contributes to the literature by investigating
the positive and negative effects of financial inclusion practices on the
performance and value of banks and determining the most important
practices that lead to an increase in the level of performance and value of
banks, which leads to rationalizing the decisions of stakeholders.

Keywords: Financial Inclusion, Banks Performance, Banks Value.
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