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Abstract

A proposed framework for integration between the two methods of
balanced performance measurement and total quality management for
measuring and evaluating internal audit performance - an applied study -

This research aims to propose a framework for integration between
the two methods of balanced performance measurement and total quality
management to measure and evaluate internal audit performance, and to
verify the applicability of this framework in Egyptian business
organizations.

In order to achieve this, the researcher relied on both deductive and
inductive scientific research methods, using both theoretical and applied
study methods. After presenting previous studies that were concerned with
measuring and evaluating internal audit performance, the research dealt
with the theoretical framework of internal auditing and methods for
measuring and evaluating its performance. Then the theoretical framework
for the two methods of balanced measurement of performance and total
quality management and the importance of applying them in measuring
and evaluating internal audit performance, then the proposed framework
for integration between the two methods of balanced measurement of
performance and total quality management to measure and evaluate
internal audit performance, then presenting the applied study on a sample
of Egyptian joint stock companies registered in the market. Securities, and
through application to two categories of employees: the category of
internal auditors and the category of the audit committee, in order to test a
set of hypotheses using appropriate statistical methods, which are provided
by the statistical software package (SPSS).

The research concluded the validity of applying the proposed
framework to measure and evaluate internal audit performance in the
environment of Egyptian business organizations. Based on the research
results, a number of recommendations and the most important proposed
research areas were presented.

The Key words: internal audit, balanced performance measurement
method, total quality management method, measuring and evaluating
internal audit performance.
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