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Corporate Social Responsibility and Its Impact on
Sustainable Performance: In Light of Egypt’s Vision 2020-
2030 (Applying to Companies Operating in The
Telecommunications Sector in The Arab Republic of Egypt)

Abstract:

The study aimed to determine the impact of Corporate Social
Responsibility (CSR) dimensions (economic responsibility, legal
responsibility, ethical responsibility, and philanthropic responsibility) on
sustainable performance dimensions (economic performance, social
performance, and  environmental  performance) in  Egyptian
telecommunications companies. The study population included all managers
and employees at different administrative levels in Egyptian
telecommunications companies, totaling 62,638 employees and managers. A
random sample of 286 individuals was selected, with managers and
employees at various administrative levels representing the sampling unit.

The study adopted a deductive approach and employed a
questionnaire as the primary tool for collecting field data. The findings
revealed a positive and direct impact of CSR activities, across all its
dimensions, on the various aspects of sustainable performance. No significant
differences in perceptions of CSR or sustainable performance were observed
based on gender, company, age, or years of experience; however, significant
differences were identified by educational level, particularly with respect to
economic responsibility. The study concluded with a set of valuable
recommendations to enhance CSR practices in the sector.

Keywords: Corporate Social Responsibility, Sustainable Performance,
Telecommunications, Telecom Companies in Egypt.
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